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BEL I LGN ) [SMa = The role of higher education in national

development, from fostering economic growth to promoting social equity, is
undeniable. At the heart of this system lies the quality of teaching, a critical
determinant of educational outcomes and the development of a skilled workforce.
As higher education institutions face increasing demands for accountability and
excellence, understanding the factors affecting teaching quality has become a
paramount concern for policymakers and educators worldwide. While "quality” is
a multidimensional concept, the teaching process, as a dynamic interaction
between professors and students, constitutes its core operational component.
Despite the consensus on its importance, there is a lack of a comprehensive,
evidence-based framework that systematically synthesizes factors, criteria, and
indicators associated with teaching quality. This gap poses a significant challenge
for designing effective faculty professional development programs and robust
quality assurance systems. This study aims to address this gap by conducting a
systematic review of the existing literature to identify and categorize these factors,
criteria, and indicators in higher education.

This research was conducted using a systematic review methodology
based on the seven-step model proposed by Wright et al. (2007). To identify
relevant literature, a comprehensive search was performed in domestic databases
(SID, Magiran, and Noormags) for the period 2011-2025 (1390-1404 Hijri
Shamsi) and international databases (Google Scholar and Scopus) for the period
2014-2025. The search strategy employed keywords such as "effective teaching
criteria” and "higher education." Inclusion criteria stipulated that studies must be
peer-reviewed articles focusing on factors related to teaching quality in higher
education. Articles published in conference proceedings, editorial notes, and
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studies lacking a clear methodology were among the materials excluded from the
review. The study selection process was conducted in accordance with the PRISMA
guidelines, resulting in a final corpus of 31 articles for analysis. Furthermore, to
ensure the validity and reliability of the findings, a methodological quality
assessment of the selected articles and an inter-coder agreement procedure were
employed. Data extracted from the articles were synthesized using qualitative
content analysis, where concepts were coded and organized into a hierarchical
structure of factors, criteria, and indicators. A frequency analysis was also
conducted to determine the prominence of each identified theme in the literature.
of The systematic synthesis of the articles yielded a conceptual framework
comprising 3 core factors, 12 criteria, and 61 indicators associated with teaching
quality. The findings reveal a clear hierarchy of importance within the existing
literature, with the "Professor" factor emerging as the dominant theme.
Specifically, within this instructor-centric dimension, "Professional skills during
teaching" was the most frequently cited criterion (identified in 24 articles),
followed by "Specialized and individual competencies” (19 articles),
"Communication and ethical skills" (18 articles), and "Having the essential
prerequisites for teaching" (17 articles). The second most prominent factor, the
"University," highlighted the critical role of institutional context. Within this
theme, "Organizational policies and support” (18 articles) was reported more
frequently than "Facilities and physical/technological infrastructure" (11 articles),
underscoring the greater emphasis placed on the university’s facilitating and
policy-making role than on the mere provision of facilities. Finally, the "Student”
factor, despite having a vital role, received comparatively less attention. Research
in this area primarily focused on students' "Academic and behavioral roles and
responsibilities” (11 articles) and, to a lesser extent, their "Foundational and
motivational competencies” (8 articles). This frequency distribution not only
highlights the prevailing instructor-centric focus in current research but also
points to a potential research gap concerning the active, co-creative role of
students in the educational process.
This systematic review indicates that teaching quality in higher
education is a multidimensional construct, yet the existing body of research is
heavily professor-centric. The findings show that the professor’s practical skills,
specialized knowledge, and ethical conduct are consistently identified as central
components of teaching quality. However, this study also highlights that a skilled
professor cannot operate effectively in a vacuum. The strong emphasis on the
“University” factor, particularly organizational policies and support, suggests that
institutional commitment through faculty development programs, fair evaluation
systems, and incentive structures may be a critical enabler of high teaching quality.
The relatively low frequency of the “Student” factor is a noteworthy finding,
suggesting that the student’s active role in co-creating the educational experience
may be underrepresented in the literature. This points to a potential gap and an
opportunity for future research to explore the student’s role more deeply, moving
toward a "Students as Partners" paradigm. In conclusion, fostering high teaching
quality calls for a holistic approach that simultaneously empowers professors,
builds a supportive institutional environment, and recognizes students as active
participants in the learning process.
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Table 2. Keywords Searched in the Databases.
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"effective teaching criteria in higher education"”,
"effective teaching criteria” AND "higher education”,
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"effective teaching index in higher education”, "effective
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factors in higher education", "qualified teaching criteria
in higher education"
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“Quality teaching in university”, “effective teaching in
higher education”, “effective teaching in university”,
“quality” + “teaching” + “university”, “quality” +
“teaching” + “higher education”, “effective teaching” +
“higher education”, “quality teaching in university”,

“effective teaching in university”
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Example of a search strategy in Step 3:

("effective teaching criteria in higher education" OR "effective teaching criteria "AND" higher education" OR "effective
teaching index in higher education” OR "effective teaching index "AND" higher education” OR "effective teaching
factor in higher education” OR "effective teaching factor "AND" higher education” OR "qualified teaching factors in
higher education” OR "qualified teaching criteria in higher education").
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Figure 2. The resource selection and review process.
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Figure 3. Frequency analysis of factors and criteria associated with teaching quality.
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Table 3. Characteristics of the Selected Articles.
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979l ey (g 5 il b cenliie (05 (os o 2020 Sy 9 Y 23
Instructor communication skills, professional teaching competencies, Lai & Peng
bridging theoretical and practical knowledge, needs-adapted
instruction, and student-centered pedagogy.
oS S e g gzmile 5l glasiy g Coles il])E Jos s e g ol
Pragmatic/hands-on teaching, learner support, and effective 2022 Talip et ;1" 24

classroom management.
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Curriculum, instructional content, student support, and effective 2016 Parrish 25
assessment.
Eoyd 3l gmmiils fols &8 Lo 1 ;05 CodS sl yo Jele o St
bk 2b3)I6 s aelp anl 2015 E‘f*L‘ 9 )l*"‘lsl, 26
Key factor in enhancing teaching quality: engaging students from the Gaspar & Mabic
initial planning stage to the final evaluation.
gl gla Sousls § 05.5] &y az g5 bl (goel |59 s 5 Kby
Faculty self-efficacy, consideration of students' motivation and 2017 . 27
) Dybowski et al.
competencies.
9] lasme g gzl wlil 2018 oL Ko 5 awols 28
Instructor, student, and learning environment. Tadesse et al.
oMY 9 L5)9L;'é PLéol 2015 Ql)lg“"“’ 9 LS"“'Al} 29
Integration of technology and instruction. Hamiti et al.

oaSiily Sligd L L)) o

- - -~ 2018 972 30
Evaluating the efficiency of faculty/departmental facilities and
. Hruska
equipment.
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(olej 5 ijee] DguaS axile) LT 5l eolasul pas b (Lus ,a5 5 gl 2024 SLSes 5 0355 aige L syl a1

Identifying the most common active teaching methods and reasons
for their adoption (e.g., benefits for students and teaching) or non-
adoption (e.g. lack of training and time).

Idoiaga Mondragon et al.
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Table 4. Factors, Criteria, and Indicators Associated with Teaching Quality in Higher Education.

X0 S b, Sl LM Jolge
Source Code Indicators Criteria Factors
4,5,6,7,8,9,12,13, o 958 slp (oulel slali i il
14,15,16 Possessing fundamental prerequisites for commencing
teaching
1,3,4,6,7,8,10,13, e 5 by oyo b il
14,16, 21 Having a dynamic and appropriate syllabus / lesson
plan
1,3,9,15,17,19, 21, . . .
009 3954 3 owy® Slgme p lalus
25,18 5,9 cla 5= e
Mastery of course content and staying up to date 9838 S5y 5 e
6,7,9,11,12,13, 14, . . .. sl glas
17,20, 23 ot Jdl s e e
g . . . Instructor's individual and
Enthusiasm and passion for teaching : an skl
professional qualifications
6.9 15 Nk 5 amel> lajls b cunlite 5 (28 (slgimo and characteristics Instructor
o Rich content aligned with societal and labor market
needs
S PN |5 a7
5,10,12, 13, 21 27 5 el 9 Jo=l i o2

Awareness of pedagogical principles and philosophy of
education

3,5,6,7,8,9,11, 14,
16, 17,18, 20, 21, 22,
31

Obszmadle l ol lanl o a0 jo Blad gl ,edbl

Transparent communication regarding expectations
from students

4,7,8,9,12,14, 16,
18, 22,27,29
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Employing modern and active teaching methods
(participatory and problem-based)

4,6,12,13,14,15,
17,18,19, 22

o g 53l el g o oS S
Appropriate and effective integration of technology and
instruction

1,4,5,8,9,16,18,
21, 22,23,27

Clas &1)) o ol 5 (Sws Cole,
Maintaining coherence and organization in presenting
course material

1,3,4,6,8,9,12,15

G50k sl iS5l 5 Cadie S g2 Sl
Fostering a positive and motivating classroom climate
for learning

1,3,58,9,13,14,
15,16,17, 18, 20, 23

e 9 l9nd Gl B 5l 6)l0 )95 2
Possessing eloquent and coherent verbal delivery /
presentation skills

1,14,15,17, 21, 22,
23,24

0ijlw 9,555 &l g jeie U3
Continuous assessment and providing constructive
feedback

4,8,12,14, 23,29

oW slacdles 5 oy o oo

Effective management of time and classroom activities

9,12,13,16 R g e y N uL:.A Ngy
Bridging teaching and research
3 15 18 siils (SBLnl ) sl 5 (ol S5 (S5

Fostering critical thinking and metacognitive levels in
students

1,3,4,7,9,12,13,
14,21,23

Olszails (69,8 slaglis & axgs

Attending to students' individual differences

Professional skills during
teaching

3,4,6,7,9,12,14,
19,21, 24

Establishing constructive and respectful
communication with students

1,3,4,5,6,8,12,15,
21

Olgzasls jo cude ST g el bl g @Lo.;.:ol)
Guiding and instilling hope and positive thinking in
students

1,3,4,7,8,9,12,17,
23

6B Glazy 9 s piSadsiae s

Commitment, accountability, and work conscience

9,12, 20,22 S pdyolasil g (5 3y Sllaail
Commitment, accountability, and work conscience
1,3,4,6,13,20 CAers 5l ed g aVole 1L,

Fair and non-discriminatory behavior

1,3,4,5,6,7,8,10,
13,14, 15, 16, 18, 19,
21,23

009 Sl g wyiwd o
Accessibility and responsiveness to students

Sy (bl sl e
sbwl
Instructor's communicative
and ethical skills

1,3,4,57,13,15,16

S 3 59,0 (res paass Sl

Deep, updated, and rich specialized knowledge

9,17,18, 20, 21, 22

N g g A,

Research and teaching experience

1,7

Engaging in continuous professional development and
self-assessment

1,13,15,16,17

ole a5 e

Academic rank

sl
Instructor’s specialized and
personal competencies
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1,15,17

sz slaxiul Lo 0 0

Intelligence quotient and academic aptitude

13,14,15,17,18, 25,
27

Student's back d
Having an appropriate academic background u ecr;pib?l(i:tigzoun
1,13,15,16,17 G5k 4 addle g 05Tl nls
Having motivation and enthusiasm for learning 25
P S
10,14,16,17,18, 24, N 5 oole slacdled o by o5 Liwe Student
26 Dynamic participation in academic and classroom
activities S8, 5 sl slagauailys
Fob ol o RIS axJlas e
19,15, 16, 18 G50k anl P 0 g pacadsine g gils
Studying and taking responsibility in the learning Student's academic and
process behavioral capabilities
4,9,14 el ild g olul 4 pl 2ol
Respecting the instructor and academic regulations
B P IT FELITE PICUNE B FESETeS
5,8,9,13,14,15,17, . X .
28 30 Availability of modern educational equipment and
’ technologies i
5,8,9,13,14,15,17, 1 . a4 ol
> T 5 8 ili] conlin S 300 (sl Kol
Appropriate, standard, and quiet physical environment Edu_cz_;lt.lonal and ph}f s.lcal
- facilities and amenities
e sk Lo 4y Lol Tsd
5,9,13, 14, 28,30 CETRR S EE R O e
Easy access to scholarly resources and scientific
databases
2,5,8,9,13,14,17, L . . T -
o Aedad (55,40l 5 g dal IS o o
Efficient management and purposeful planning
Lojlos cdlas 5 plyiml Kim s o oSl . o e oSl
2,5,8,14,17 = 9 Pl 20 0o o8 S s Slojle Ll Universi
.Pre\./alence of a culture of organizational respect and Organizational and niversity
Justice managerial structure
B KPR KY W) [P VIR C Sy SR+ PS4 K PR
25,8, 14, 25 ORI 9 O 2 eSSl g Gl pacn

Reward and incentive system for professors and
students

5,9,14,17,20, 23,
25
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Designing flexible curricula tailored to societal needs

2,5,8,14,17, 22,25

i g s gl (2Ll g Ao pllas
Comprehensive, continuous, and valid assessment and
evaluation system

5,8,14,17,25

S Sryaelip jo S slas labinl 5,5,
Application of quality standards in curriculum
development

Ot § (w0 Aol CudS
Curriculum quality and
assessment
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